
BevTrac  Spring Glide Installation Guide™

SEPARATING A GLIDE ASSEMBLY
2. Place the glide on a flat

surface. Grasp the front of
the glide (A) while holding
down the next lane over (B).
Rotate the front of glide (A)
to unhook the three locking
snaps and free the glide.

SHORTENING A GLIDE ASSEMBLY

3. The BevTrac  Spring Glide has a series of break away sections. (NOTE: Wear EYE
   PROTECTION before proceeding.) To shorten a glide, line up break away point of sections to

be removed over the edge of a table, then push down to snap the outer walls. Twist the free
   section in order to remove.

™

1. Place glide assembly on the shelf so the tray front rests behind the front wire of the shelf.

1a. The glide can be placed to hang over the front of the wire shelf. Position the notch, found
  on bottom of glide, onto the front shelf rod.

OPTIONAL: To secure the glide to the wire shelf, a cable tie (not supplied) can be wrapped
through the glide loops.
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4. To load product from the back of
the trays, pull pusher paddle to the
rear of tray (A). Lower and lock
pusher paddle into tabs (B).

IMPORTANT: Release paddle
after lane has been loaded with
product.

OPTIONAL: Paddle Retractor
   (not supplied) can be used to grab

the pusher paddle in out-of- reach
locations (C). A B

Paddle Retractor
TRAY PRODUCT RE-STOCKING
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• RTC Industries, Inc. (“RTC”) warrants that BevTrac will push standard beverage products to the front of the glide, for at least 50
months from the date stamped (month/year) on the underside of the glide tray (indicating month/week of production) under
normal use.    This warranty is extended for the specified period and only is extended to, and may only be enforced by, the original
purchaser.  THIS WARRANTY IS NOT TRANSFERABLE.

• This warranty shall not apply to damage arising from any accidents, abuse or misuse.  This warranty shall be void and of no further
force or effect if any of the following events occur:

- the product is removed from the original place of installation or if there are unauthorized repairs to the product.

• When you receive your BevTrac shipment, obvious carton damage may indicate damage to the BevTrac units inside.  Please call
the RTC BevTrac hotline (telephone number 800-782-1665) to report any such shipping damage.

WHAT RTC WILL DO:
• BevTrac consists of 4 parts:
     - clear, molded plastic front wall (which is attached to the glide tray)
     - glide tray (molded in black plastic)
     - molded plastic pusher mechanism
     - stainless steel spring (preassembled into the pusher mechanism and attached at the front of the unit)

• If any of these parts break or malfunction under normal usage during the specified warranty period it will be RTC’s option to repair
a unit, replace it or refund your purchase price.  To determine how RTC will satisfy your warranty claim, please contact the
BevTrac hotline (telephone number 800-782-1665).  We may ask that the improperly functioning unit(s) be shipped to RTC, at
RTC’s expense. All returns require a return authorization number.

• No repair or replacement under this warranty shall extend the warranty period.
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WHAT YOU MUST DO TO ASSERT YOUR WARRANTY RIGHTS:
• Package and once you have return authorization number and label (call BevTrac 800-782-1165) return the non-functioning unit(s), via UPS Ground

service, to

RTC
3101 S. Kedzie Avenue
Chicago, Illinois 60623
Attn:  BexTrac Department

• We will refund your UPS charges and replace the unit(s) or provide a credit to your account, presuming we can validate the non
performance of the product.

• THE FOREGOING SHALL CONSTITUTE THE EXCLUSIVE REMEDY OF THE PURCHASER AND THE EXCLUSIVE
LIABILITY OF RTC.

• THE ABOVE WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER EXPRESS WARRANTIES WHETHER ORAL
OR WRITTEN, EXPRESS OR IMPLIED.  NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE SHALL APPLY.

• RTC SHALL NOT, UNDER ANY CIRCUMSTANCES OR UNDER ANY LEGAL THEORY, BE LIABLE TO THE PURCHASER
OR ANY OTHER PERSON FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY NATURE,
INCLUDING WITHOUT LIMITATION DAMAGES TO, OR LOSS OF USE OF, PROPERTY, DAMAGES FOR LOSS OF
PROFITS OR REVENUES OR ANY OTHER DAMAGES ARISING FROM THE ORIGINAL PURCHASER’S PURCHASE.
RTC’S LIABILITY WILL IN NO EVENT EXCEED THE PURCHASE PRICE OF THE PRODUCT.

• No agent, dealer, employee or representative of RTC nor any installer, fabricator or other person is authorized to modify this
warranty in any respect.

• The invalidity of all or a part of any of the provisions of this Limited Warranty shall not affect or invalidate any other provision of
this Limited Warranty.

• Questions about this warranty may be directed the BevTrac hotline (telephone number 800-782-1665).

YOUR RESPONSIBILITY:
• Proper maintenance of the BevTrac glide is your responsibility.  Obvious impediments on the glide surface or on the pusher mechanism will not trigger

the warranty. Wipe the equipment with a clean damp cloth.  Do not use any excess water, soap or chemical cleaning agent.
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